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Platform Workers Bill 

On 10 September 2024, Parliament passed the new Platform Workers Bill. Changes are 
being made to improve the welfare of the platform workers in Singapore. This Bill  will  
take effect from 1 January 2025, and platform operators should take note of this new 
Bill.  

This client update aims to provide a brief overview of the Bill , introduce the key areas 
covered by this Bill and give recommendations to the platform operators as they prepare 
for the forthcoming changes to the working benefits of platform workers .  

Brief Overview 

The introduction of the Bill follows the recommendations released by the Advisory Committee on Platform 
Workers (the “Advisory Committee”), which were accepted by the Government in November 2022.  

The introduction of the Bill is driven by the recognition that under existing laws, platform workers – which refers 
to workers employed by platform operators using a digital platform to provide platform services to customers – 
have an employer-like relationship with the platform operators, but do not have any rights of protections that a 
normal employee could enjoy.  

The Bill aims to improve the welfare of platform workers through the introduction of certain rights and 
protections for platform workers and the imposition of certain obligations on platform operators. Under the Bill, 
platform workers  are designated as a new distinct category separate from employees and the self-employed. 
Further, the Bill provides platform workers with certain protections, including a standardised work injury 
compensation regime, greater levels of contributions to the Central Provident Fund (“CPF”) savings scheme and 
formal representation.  

Topics covered by the Bill 

Platform Workers, Platform Operators and Platform Services 

The Bill introduces statutory definitions for platform workers, platform operators and platform services.  This is 
in line with the intention to designate platform workers as a new distinct category of workers. Crucially, the key 
determinant of a platform worker is whether the platform worker is subject to “management control” by the 
platform operator when providing the platform service to service users of the platform operator.  

Under the Bill, “management control” is established when:  

(i) the platform operator uses data relating to the service users and individuals who perform, or intends to 
perform tasks in relation to the provision of that platform service for the platform operator;  

(ii) the platform operator’s use of the data mentioned in (i) does not involve human intervention on a 
regular or routine basis; and  

(iii) the platform operator imposes on the platform worker certain requirement, prohibition or restrictions.   

Such restrictions or prohibitions include (a) requiring the platform worker to adhere to guidelines, rules or 
standards imposed by the platform operator in relation to the platform worker’s provision of the platform 
service; (b) restrictions on the platform worker’s ability to negotiate with a service user the amount or terms of 
payment for the platform service provided; (c) restriction on the platform worker’s ability to establish or maintain 
his own clientele; (iv) restriction on the platform worker's ability to determine the duration for which the platform 
worker provides the platform service or the number of tasks to be performed in the provision of the platform 
service; and (v) any incentives offered or penalties imposed by the service operator on the platform worker to 
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encourage the platform worker to continue providing the platform service and/or increase the number of tasks 
performed by the platform worker in his provision of the platform service.  

Nonetheless, the definition of platform workers and platform operators is currently limited by the definition of 
“platform services”, which applies only to the provision of delivery service and ride-hail services.  

Mandatory CPF contributions 

Currently, platform workers, similar to the self-employed, are required to contribute up to 10.5% of their net trade 
income to their CPF Medisave account, while platform operators do not have any obligations to make any CPF 
contributions. The Bill introduces obligations on platform operators to make mandatory CPF contributions for 
platform workers. Under the Bill, CPF contribution rates for platform workers and platform operators will be 
similar to normal employees and employers, which are 20% for employees aged 55 and below, and 17% for their 
employers. The mandatory contribution rates for platform workers will increase progressively over 5 years, which 
is aimed at moderating the impact on various stakeholders and give the market time to adjust. According to the 
Bill, the higher CPF payments will be mandatory for platform workers below the age of 30, but others can choose 
to opt in. Further, platform workers born on or after 1 January 1995 cannot opt out of higher CPF contributions.  

While recognising that the introduction of mandatory CPF contributions to platform workers by platform 
operators will increase the costs incurred by platform operators, Parliament has stated that added costs incurred 
by platform operators on the mandatory CPF contributions can be audited to counter any claims of profiteering 
and to prevent a passing of costs to consumers by the platform operators.  

Enhanced workplace injury compensation 

At present, insurance coverage for platform workers differs based on the platform operators they work for, and 
this is largely dependent on the goodwill of the platform operators. Under the Bill, platform operators are 
required to provide the same level of work injury insurance that regular employees receive under the Work Injury 
Compensation Act 2019 of Singapore (“WICA”). This strengthens the responsibilities of platform workers and 
platform operators to prevent injuries at work. Further, this introduction of enhanced workplace injury 
compensation also provides a fixed financial safety net for platform workers in the unfortunate event of 
accidents or injuries suffered at work, which may not previously have been accessible to all platform workers. 

Similar to the costs incurred on mandatory CPF contributions, Parliament has stated that added costs incurred by 
platform operators on workplace injury compensation can be audited to counter any claims of profiteering and 
to prevent a passing on of costs to consumers by the platform operators.  

Representation of platform workers 

In July 2023, the Government accepted recommendations from the Tripartite Workgroup on Representation for 
Platform Workers (the “WorkGroup”) that proposed a legal framework for platform workers to join 
representative bodies with powers like those of trade unions. Under the Bill, platform workers, who cannot 
unionise under current laws, will be able to form representative bodies with legal powers called platform work 
associations. Further, the Bill prohibits platform workers from being contracted out of their rights to join, 
participate in or organise platform work associations. This represents the increased protections accorded to 
platform workers, allowing for platform work associations to engage in collective negotiations on platform 
workers’ behalf and better represent them in disputes. This ensures fair treatment for platform workers, and also 
provides dispute resolution mechanisms for platform workers in respect of grievances such as unfair dismissal, 
or non-payment of wages. 

On 29 August 2024, the National Trade Union Congress (“NTUC”) announced that it will form and register union-
like bodies with MOM to provide formal representation for platform workers when the laws under the Bill are 
enacted, which will take effect from 1 January 2025. 
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Recommendations 

According to MOM’s Report on the Labour Force in Singapore (the “MOM 2023 Report”) which was released on 
31 January 2024, there are 70,500 resident regular platform workers in Singapore in 2023, amounting to 2.9% of 
the total resident employment in Singapore.  Hence, the upcoming changes introduced by the Bill reduces 
economic insecurity for a significant segment of the workforce. It promotes a more equitable labour force 
market, as platform workers receive the same benefits as normal workers.  With the Bill taking effect from 1 
January 2025, it is advisable for employers to review and update their current employment documents and 
policies accordingly and keep updated with future changes if further amendments are made. When in doubt, 
legal advice should be sought.  

More changes could be made as feedback has been gathered about the roll-out of the protections, including 
concerns among workers about fair and even work injury insurance coverage if they were to work for multiple 
platforms.  More details about the Bill are set out in the press release and more details on the implications of the 
introduction of the Bill can be found on the relevant ministries’ websites.   
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